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The TytoCare Support Portal is your secure, end-to-end encrypted platform for managing support 

needs and delivering expert assistance to your consumers. 

Through this portal, you can: 

• Create, update, and track support cases 

• Access the TytoCare Technical Hub for troubleshooting guides and essential tools 

• Explore knowledge articles, “How-To” videos, and FAQs 

• Download support, product, and marketing documentation 

Built to support professionalism and efficiency, this platform helps you resolve technical issues, 

address inquiries effectively, and ensure consumers get the most out of their TytoCare experience. 

  



 
 

 

Creating a support case: 

1. Enter the TytoCare Support site.  
2. Click “Sign in” (in red) and enter the account credentials assigned by TytoCare Support. 

 

 

 

 

 

 

 

 

 

3. In the navigation bar, click on “Support Cases" to view all the cases reported for your 

organization, and “Open a New Case” (Green box in the middle) to report a new case. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Note: you can change the language of the site to your preferred language on the top tool 

bar. 
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4. Fill in the case fields as shown below. In the drop-down menus select the relevant answer 

(see inside the fields for examples). It is highly recommended to add a photo or video of the 

occurrence to assist in the investigation – you can add attachments at the bottom of the 

form. Click “Submit” when finished. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

5. After submitting, click “Support Cases” again to view your cases.  

Choose between viewing your: 

• Active Cases 

• Resolved Cases 

• All Cases  

The default view is the active cases and the amount of active cases is represented by the 

number to the right of the menu. 

 

 

 

 

 

 

 

 

6. When viewing the case - see responses from TytoCare Support in the Timeline at the bottom 

and add additional comments or attachments by selecting “Add Comment”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

7. When TytoCare Support replies to the case with follow up comments, a banner will appear at 

the top of the cases view and the “Last Comment Time” will appear in bold red font. The 

email affiliated with the portal user will receive an email notification that a new comment 

has been added. 

To view the case details and latest comments click on the purple case number on the left or 

the purple arrow on the right.  

 

 

 

 

 

 

 

 

 

 

8. To view and edit your Personal information, or change your login password, click on your 

profile name on the top tool bar: 

   



 
 

TytoCare Technical Hub 

The TytoCare Technical Hub is your centralized resource for essential technical guides and tools 

designed to enhance your support capabilities and ensure a seamless experience with TytoCare 

solutions. Whether you're assisting customers with setup, troubleshooting, or ongoing use, these 

resources empower you to deliver fast, accurate, and efficient support. 

Inside, you will find: 

• Updated step-by-step Technical troubleshooting scripts 

• Network testing tools 

• Admin portal navigation help 

• Release notes for the latest updates 

• Guides for supported external devices 

Use this hub to stay informed and proactive—helping you support your customers more effectively 

and maximize the value of TytoCare's technology. 

To access the Technical Hub: 

1. Go to the TytoCare Support Portal and log in with your credentials. 

2. Once logged in, locate the top navigation bar. 

3. Click on “Technical Hub” — it's the last item on the top menu. 
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