
Download the TytoCare app on your tablet 
or smartphone. Click the Sign Up button to 
create your account in the TytoCare app.

TytoCare gives you immediate access to a trusted provider from the comfort 
of home, saving you time and giving you peace of mind!

Get started with your TytoHome  
in 3 simple steps:

Set up now: 
Be ready when you need care!
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3 Finish the activation process by experiencing Tyto 
with Emma, your virtual guide. You’ll learn how to use 
your TytoHome and complete your set-up.

If you need help with set up or have questions,  
call 956-242-6075 to talk to a TytoCare support member, 
or call Frontier Member Services at 956-983-9272.

Follow the app instructions to pair your device 
using your Wi-Fi network. When prompted, enter 
the registration code: Triad
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Schedule a visit on the 
scheduling page here: 
Scheduling Page

Login to the TytoCare app.

Tap Start on the “Not 
Feeling Well?” card and 
select "Send exams to your 
PCP" visit option. 

Follow the prompts and 
complete the necessary exams.

Submit your exams to your 
provider for review. Your 
provider will be in touch within 1 
business day. 

Make sure you select that you 
have a TytoCare device during 
the scheduling process.

10 minutes before 
the visit, get your kit 
ready and login to the 
TytoCare app.

Tap Start on the “Not 
Feeling Well?” card and 
select the “Start 
scheduled appointment” 
visit option.
You will be entered into 
the waiting room and your 
provider will start the visit 
at the scheduled time.

Schedule a 
live visit:

Exam and 
forward

Do the exams now and 
send to your provider to 
review. No scheduled 
visit needed!

If you haven’t set up your TytoHome yet and need assistance, 

call 956-242-6075.

app.frontierdirectcare.com/book


What's in the kit

Otoscope 
adapter for 
ear exams

Stethoscope 
adapter for lung 

and heart exams

Tongue depressor 
adapter for  

throat exams

TytoHome with 
camera and 

thermometer




